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Teaching personnel and human resource management. Review of public personnel 

administration, 14:5-8+, Fall 1994. 

Symposium. 

Partial contents: An analytical snapshot of the contemporary personnel course, 
by Nicholas P. Lovrich, Rosanne London and Patricia J. Frederickson; Teaching labor 
relations, by W. David Patton; The use of OD intervention methods in the classroom, 
by Craig Curtis; Practitioners and academics-—-are there differences in course 
content? by Alan L. Saltzstein. 

Descriptors: *Personnel administration--Study and teaching / *Personnel 

administration—Curricula. 


PERSONNEL POLICIES 

2-108 

Bordwin, Milton. 
What to do before AIDS strikes home. Management review, 84:49-52, February 1995. 
Descriptors: *Personnel policies / *AIDS (Disease)—-Law and legislation / 
*Health, Employee. 


2-109 
Brady, Robert L. 
Personnel files: keep your policies updated. HR focus, 72:18, February 1995. 


Descriptors: *Personnel records--Law and legislation / *Personnel 
administration--Records and correspondence / *Employee rights / *Personnel 
policies—Evaluation. 


2-110 
Gopalan, Suresh and David F. Summers. 
AIDS and the American manager: an assessment of management’s response. S.A.M. 
advanced management journal, 59:15-23+, Autumn 1994. 
Descriptors: *AIDS (Disease)—-Law and legislation / *Personnel policies / 
*Management accountability. 


PERSONNEL RESEARCH 
2-111 
Oliver, Mary Beth and Janet Shibley Hyde. 
Gender differences in attitudes toward homosexuality: a reply to Whitely and 
Kite. Psychological bulletin, 117:155-158, January 1995. 


Descriptors: *Homosexuals--Attitudes toward / *Men--Attitudes / *Women-- 
Attitudes. 





PERSONNEL RESEARCH (Cont’d) 
2-112 
Whitely, Bernard E., Jr. and Mary E. Kite. 
Sex differences in attitudes toward homosexuality: a comment on Oliver and Hyde 
(1993). Psychological bulletin, 117:146-154, January 1995. 


Descriptors: *Homosexuals--Attitudes toward / *Men--Attitudes / *Women-- 
Attitudes. 


PRIVATIZATION 
2-113 
Miranda, Rowan. 
Privatization and the budget-maximizing bureaucrat. Public productivity & 
management review, 17:355-369, Summer 1994. 
Descriptors: *Privatization / *Municipal government. 


PRODUCTIVITY 
2-114 
Geehr, Jill L., Michael J. Burke and Jefferson L. Sulzer. 
Quality circles: the effects of varying degrees of voluntary participation on 


employee attitudes and program efficacy. Educational and psychological measurement, 
55:124-134, February 1995. 


Descriptors: *Quality control—-Research / *Federal employees--Attitudes / 
Federal government. 


2-115 
Wooldridge, Blue. 
Changing demographics of the workforce: implications for the use of technology 


aS a productivity improvement strategy. Public productivity & management review, 
17:371-386, Summer 1994. 


Descriptors: *Productivity improvement / *Technology. 


PROMOT ION 

2-116 

Moskal, Brian S. 
Promotions: who gets them and why. Industry week, 244:44+, March 6, 1995. 
Descriptors: *Promotion / *Success in employment. 


PUBLIC ADMINISTRATION 
2-117 
Altmeyer, Ann S., Faith Prather and Dennis L. Thombs. 
Mentor ing-in-public-administration scales: construct validation and relationship 


to level of management. Public productivity & management review, 17:387-397, Summer 
1994. 


Descriptors: *Mentors. 





PUBLIC ADMINISTRATION (Cont’d) 
2-118 
Battin, Donald. 
A total quality journey to achievement. Federal Managers quarterly (Federal 
Managers Association), p. 6-7+, no. 1 1995. 
Descriptors: *Quality control—-Case studies / *U.S. Department of the Navy / 
Federal government. 


2-119 
Callahan, Kathe and Marc Holzer. 

Rethinking governmental change: new ideas, new partnerships. Public 
productivity & management review, 17:201-214, Spring 1994. 

Descriptors: *Organizational effectiveness / *Change, Organizational. 


2-120 

Gleckman, Howard and others. 
Downsizing government. Business week, p. 34-39, January 23, 1995. 
Descriptors: *Public administration / *Reduction in force / Federal 
government. 


2-121 
Kerr, Deborah L. 
Managing Rosie the Riveter: the work between strategic planning and performance 
measurement. Public productivity & management review, 17:215-221, Spring 1994. 
Descriptors: *Organizational effectiveness. 


2-122 

Laboring for the wage earner. Federal Managers quarterly (Federal Managers 
Association), p. 8-13+, no. 1 1995. 
Interview with Robert B. Reich, U.S. Secretary of Labor. 
Descriptors: *U.S. Department of Labor-—-Administration. 


2-123 
Marlowe, Herbert A., Jr. and others. 

The Re-ing of local government: understanding and shaping governmental change. 
Public productivity & management review, 17:299-311, Spring 1994. 

Descriptors: *Public administration / *Change, Organizational. 





PUBLIC ADMINISTRATION (Cont’d) 
2-124 
National Performance Review: on the path to management reform. Public productivity 

& management review, 18:57-71+, Fall 1994. 

Featured topic. 

Contents: A Hummelian view of the Gore Report: toward a post-progressive public 
administration? by Hugh T. Miller; Improving government performance: public 
management reform and the National Performance Review, by Pan Suk Kim and Lance W. 
Wolff. 

Descriptors: *National Performance Review—Evaluation / *Public 

administration / Federal government. 


2-125 
Reengineering in the public sector. Public productivity & management review, 

18:127-131+, Winter 1994. 

Featured topic. 

Partial contents: Managing in the new world of process, by Thomas H. Davenport; 
Reengineering public innovation, by Meryl G. Libbey; Reengineering government: is 
there a “there” there? by Jerry Mechling. 

Descriptors: *Public administration / *Organizational effectiveness / 

*Change, Organizational. 


REDUCTION IN FORCE 
2-126 
Noer, David M. 
Healing the wounds--layoff survivors fall victim to downsizing’s wrath. 
Secretary, 55:19-21, February 1995. 
Descriptors: *Reduction in force--Psychological aspects / *Corporate 
reorganization—-Psychological aspects / *Change, Organizational—Psychological 
aspects / *Reduction in force—Book reviews. 


RELOCATION 

2-127 

Flynn, Gillian. 
Relocation has a new look. Personnel journal, 74:48-51+, February 1995. 
Descriptors: *Relocation. 


REMOVAL 
2-128 
Fenton, James W., Jr. and Donald E. Kelley. 
Resurection of an old but timely proposal: voluntary arbitration of employment 
discharges. S.A.M. advanced management journal, 59:10-14, Autumn 1994. 
Descriptors: *Voluntary arbitration / *Removal——Methods. 





REMOVAL (Cont’d) 

2-129 

Fiynn, Gillian. 
Take the fear out of termination. Personnel journal, 74:123-126, January 1995. 
Comments of Michael J. Lotito, attorney. 
Descriptors: *Removal—-Law and legislation. 


RETIREMENT 
2-130 
Iams, Howard M. and Steven H. Sandell. 
Changing social security benefits to reflect child-care years: a policy proposal 
whose time has passed? Social Security bulletin, 57:10-24, Winter 1994. 
Descriptors: *Social security / *Children of working parents. 


2-131 
Yoas, Martynas A. 

The challenge of the 21st century: innovating and adapting social security 
systems to economic, social, and demographic changes in the English-speaking 
Americas. Social Security bulletin, 57:3-9, Winter 1994. 

Descriptors: *Social security. 


2-132 
Zeitzer, Ilene R. 


Recent European trends in disability and related programs. Social Security 
bulletin, 57:21-26, Summer 1994. 


Descriptors: *Insurance, Disability-—-Comparative studies / *Europe. 


SAFETY 
2-133 
Pouliot, Janine S. 


A visual approach to employee safety. Nation’s business, 83:25-26, February 
1995. 


Descriptors: *Safety education-—-Case studies. 


SUPERVISION 
2-134 
Weiss, W. H. 


Answers to personnel problems in the workplace. Supervision, 56:11-13, April 
1995. 


Descriptors: *Supervisors-——-Responsibilities. 





TRAINING 
2-135 
Brauchle, Paul E. and David W. Wright. 


Using a checksheet as a guide for high-involvement training. Performance & 
instruction, 34:4-8, March 1995. 
Descriptors: *Training / *Teamwork. 


2-136 
Clements, Christine, Richard J. Wagner and Christopher C. Roland. 


The ins and outs of experiential training. Training & development, 49:52-56, 
February 1995. 


Descriptors: *Training / *Outdoor life. 


2-137 
Cosgrove, Gloria and Roy Speed. 


What’s wrong with corporate training? Training, 32:53-54+, January 1995. 
Descriptors: *Training. 


2-138 
Diamante, Thomas, Charles L. Reid and Leo Giglio. 


Make the right training move. HAMagazine, 40:60-63+, March 1995. 
Descriptors: *Training / *Cross cultural communication. 


2-139 
Filipczak, Bob. 


Different strokes—-learning styles in the classroom. Training, 32:43-48, March 
1995. 


Descriptors: *Learning motivation. 


2-140 
Geber, Beverly. 


Does your training make a difference? Prove it! Training, 32:27-34, March 1995. 
Descriptors: *Training evaluation. 


2-141 
Geber, Beverly. 
Preaching the gospel: the newly formed Office of the American Workplace is on 


a mission to testify to the wonders of training and employee involvement. Training, 
32:47-48+, February 1995. 


Descriptors: *U.S. Department of Labor--Rules and practice / *Training. 





TRAINING (Cont’d) 

2-142 

Keith, Joseph D. and Ellen Smith Payton. 
The new face of training. Training & development, 49:49-51, February 1995. 
Descriptors: *Training-—-Case studies / *Teamwork-—-Case studies. 


2-143 

Marx, Wendy. 
The new high-tech training. Management review, 84:57-60, February 1995. 
Descriptors: *Computer-assisted instruction / *Teaching-—-Aids and devices / 
*Educational technology. 


2-144 
Mitchell, Kenneth D. 
Putting evaluation to work for human resources development. Public productivity 
& management review, 18:199-215, Winter 1994. 
Descriptors: *Training evaluation--Research / *U.S. Office of Personnel 
Management / Federal government. 


2-145 
Train your staff at little or no cost. Supervisory management, 40:1+, February 1995. 


Descriptors: *Training administration / *Training costs-—-Control. 


WOMEN-—EMPLOYMENT 
2-146 
Clemmons, Kerry. 


A practical approach to breaking the glass ceiling. Management review, 84:62, 
February 1995. 


Descriptors: *Women executives-—-Workforce planning / *Women-—Employment. 


2-147 
Padula, Marjorie A. 
Reentry women: a literature review with recommendations for counseling and 
research. Journal of counseling & development, 73:10-16, September-October 1994. 
Descriptors: *Women-—~—Employment-—-Research. 


WORK LIFE 

2-148 

DiLorenzo, Louis P. and Darren J. Carroll. 
Screening applicants for a safer workplace. HRMagazine, 40:55-58, March 1995. 
Descriptors: *Violence--Control / *Employers’ liability. 





WORK LIFE (Cont’d) 
2-149 
Filipczak, Bob. 
You’re on your own--training, employability, and the new employment contract. 
Training, 32:29-32+, January 1995. 
Descriptors: *Job security. 


2-150 
Geber, Beverly. 


The plan to certify America. Training, 32:39-42+, February 1995. 
Descriptors: *Skilled labor / *Certification. 


2-151 
Hequet, Marc. 
Men at work. Training, 32:38-40+, January 1995. 
Descriptors: *Men--Abilities / *Men--Attitudes / *Men--Responsibilities. 


2-152 
Overman, Stephenie. 
Preventing violence against health-care workers. HRMagazine, 40:51-53, March 


1995. 
Descriptors: *Violence--Control / *Health personnel. 




















